
      

 MPACT 
Parent Training and Information 

 
 

 

Disagreement Resolution Processes 
 

Monday, November 7, 6 – 9 p.m. 
Special School District Central Office, Room 61 

12110 Clayton Road, just east of Ballas Road 
 
 

Sometimes the best way to solve a problem is to prevent it in the first place.  
Through this training you will learn strategies to prevent problems through 
documentation and letter writing. Also covered are the resolution processes 
included in the Individuals with Disabilities Education Act, Section 504 of the 
Rehabilitation Act, the Family Educational Rights and Privacy Act, the American’s 
with Disabilities Act, and No Child Left Behind. 
 

To register,  call 31 4- 989- 7807 (Relay MO 71 1  Deaf/HOH) or 
register online at www. solutionwhere. com/ssd (call the registration 

number for assistance with setting up an account).  
 

 
MPACT is a statewide parent training and information center serving all 

disabilities. Its mission is to ensure that all children with special needs receive an 
education that allows them to achieve their personal goals. 

http://www.solutionwhere.com/ssd�
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